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Urban Pest Control: A 
Practitioner’s Guide
Partho Dhang
Review by Dr David Lilly

For Pest Managers entering the profession, finding the 
right guide to inform your business and services can be dif-
ficult. Many of the most well-recognized books originate 
from North America (such as the Mallis Handbook of Pest 
Control and Truman’s Scientific Guide to Pest Management 
Operations). These may include pests, products, and even 
service practices that may not be relevant to your country 
or region. Different texts may be too expensive, overly com-
plex or scientific, while others could be outdated for today’s 
modern technician or business owner. Thus, an affordable, 
well-informed, and accessibly-written service manual can be 
highly valued by many in the industry. 

Enter to this arena Dr Partho Dhang who, in addition to, 
Climate Change Impacts on Urban Pests (2017), Urban Insect 
Pests: Sustainable Management Strategies (2014), and Urban 
Pest Management: An Environmental Perspective (2011), has 
found time to author Urban Pest Control: A Practitioner’s 
Guide (2018). Covering each of the major pest groups, and 
situations in which they may occur, the book has been writ-
ten in an approachable language and manner, and tops out 
at an agreeable 13 chapters across just under 120 pages.

In contrast to most field service guides, Dr Dhang opens 
with some discussion about trends and challenges asso-
ciated with being a pest control business in today’s world 
(Chapter 1 – Understanding the Business of Controlling 
Pests). This is a refreshing approach, and is reinforced by his 
openness and lament at the the gradual disappearance of 
the technical knowledge and skills required to prevent or 
manage pest insects, without first resorting to liquid sprays. 

The following chapters deal each with various pest 
groups, covering all the usual suspects, including: cock-
roaches, flies, mosquitoes, bed bugs, termites, ‘sporadic 
pests’ (e.g. ants, fleas, ticks, etc.), stored product pests, and 
rodents. The appendix also includes several useful diagrams 
and charts, including a simple but practical identification key 
to the larvae of common household pests. All chapters are 
well written, and of an appropriate technical level that they 

would be engaging for someone new to the industry, or in 
the first few years of their career. Again, it is also good to see 
that across each of these chapters, the importance of inspec-
tion and habitat modification is promoted before treatment, 
in addition to the role that follow-up inspections and treat-
ments can play in the for success of your services. 

Insecticides and their application are dealt with in 
Chapters 10 and 11. And, refreshingly, both the advantages 
and disadvantages are discussed regarding various insec-
ticide formulations, modes of action, and their suitability 
to different environments or applications. As an industry, 
we would do well to be mindful of the pros and cons of our 
work more often, so it is positive to see such detail and con-
sideration given to these chapters.

Another section of particular worth is the idea that IPM 
could be considered as a ‘value-added service’ (Chapter 12), 
given the potential positive cost-benefit that comes with 
pursuing an IPM approach versus strictly conventional treat-
ments. From a business perspective, this could be an area of 
future potential, and thus deserves some consideration. 

My only minor gripe is that, on occasion, the organization 
of the book can be a little confusing, due simply to the way 
pests have been categorized. For instance, Termites are pre-
dominantly dealt with in Chapter 6 (Household Pests and 
Their Control – Termites), yet this is limited only to several 
key subterranean species. However, for Drywood termites, 
you must move on to Chapter 7 where they are catego-
rized under the banner of ‘Sporadic Pests and Their Control’. 
Dampwood termites, whilst no doubt less of a concern to 
society, fail to receive any significant detail in either chapter.

Finally, it would also have been of value to perhaps had 
one more chapter from Dr Dhang, with some thoughts and 
consideration as to the future, so that Pest Managers could 
begin to consider some of the trends and challenges that an 
urban pest manager may face (e.g. digitalization, increasing 
regulation, animal welfare, and safe food etc.). But perhaps 
this is fodder for the next book! USD$29.69 
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